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Criminal Record Check Instructions: eCRC Service 
 
Course Applicants: 
 
As of July 28, 2021, the Ministry of Public Safety and Solicitor General has implemented the new 
applicant based online service (eCRC) using the BC Services Card as Electronic Identity 
Verification (EIV).  This new service will lead to a more user-friendly service for our students and 
will provide a more streamlined, secure, and accessible service for applicants.   
 
The BC Services Card replaced the CareCard and provides access to health care services and 
other government services conveniently and securely under one card.  The BC Services Card was 
designed to ensure personal information is kept secure using modern technology with advanced 
security feathers.   
 
New eCRC service 

•Identity verification: In the new eCRC system, an applicant’s identity is verified using 
their BC Services Card. If the applicant is using the BC Services Card to access the online 
service for first time, they will be directed to activate their card by video or in person 
through Service BC. Please note if applicants choose to activate their card in person, a 
mobile device is still required (iPhone, iPad, or Android). 
 
•Cost: There is no charge associated with activating a BC Services Card and the criminal 
record check fee is a fee of $28.00. 
  

New eCRC Instructions: 
1. Ensure your BC Services Card is activated.  To learn more about the fast and efficient 
process of the BC Services Card: 
https://www2.gov.bc.ca/gov/content/governments/government-id/bc-services-
card/your-card/get-a-card  
*See Frequently Asked Questions (FAQs) on eCRC Online Service using BC Services Card attached. 
 
2. When your BC Services Card is activated, please visit the Website: 
https://justice.gov.bc.ca/criminalrecordcheck   
Follow the prompts to complete your criminal record check.   
*See eCRC Online Service Applicant Guide attached. 
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